
The Child Support Services Department seeks authorization to enter into contracts
with EDP(dba: OneTouch Legal Services) and Precise Investigative Services to provide service of 
legal process for a two year period beginning August 29, 2013 and ending August 28, 2015, with the 
option to renew the Contracts for up to two one year periods

SUBJECT

August 13, 2013

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

REQUEST AUTHORIZATION FOR THE CHILD SUPPORT SERVICES DEPARTMENT (CSSD) TO 
ENTER INTO AN AGREEMENT WITH ELECTRONIC DOCUMENT PROCESSING, INC. (EDP) 

DBA: ONETOUCH LEGAL SERVICES AND PRECISE INVESTIGATIVE SERVICES FOR 
SERVICE OF LEGAL PROCESS

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the service of legal process for the Child Support Services Department (CSSD) can be 
performed more economically, or more feasibly by an independent contractor.

2. Approve and instruct the Chair to sign the enclosed Contracts with Electronic Document 
Processing, Inc., EDP (OneTouch Legal Services); and Precise Investigative Services, Inc., effective 
August 29, 2013 or the day after Board approval, whichever is later, through August 28, 2015, at a 
maximum annual contract amount of $1.3 million fully funded by federal and State revenue, to 
provide legal Process Services on case participants.  Funding for this contract is 
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included in the FY 2013-2014 Budget.  Funding for future years will be included in the Department’s 
budget requests.

3. Delegate authority to the Director of CSSD to increase the maximum contract sum per year by 
10% if needed without further Board approval.  The approval of County Counsel and the Chief 
Executive Officer (CEO) will be obtained prior to increasing the amount by 10%, and the Director will 
notify the CEO in writing within ten (10) business days after execution.

4. Delegate authority to the Director of CSSD, to negotiate, prepare and execute amendments to the 
contracts to extend services with EDP (OneTouch Legal Services), and Precise Investigative 
Services for two (2) additional twelve-month periods.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval is requested of the enclosed contracts with EDP (OneTouch Legal Services) and Precise 
Investigative Services, to perform service of legal process for the CSSD. The current contract 
expires on August 28, 2013.  
 
Under the Contracts, the CSSD will only pay for attempted and successful service of legal process; 
the unit charge will range from $23.00 to $55.00 depending on the location where the court 
document is to be served.  Sufficient funds for the Contracts are included in CSSD’s budget for 
Fiscal Year 2013-2014 and will be requested in future budgets.

Implementation of Strategic Plan Goals

The contracts are consistent with the principles of the Countywide Strategic Plan Goal #1 (Operation 
Effectiveness) Maximize the effectiveness of process, structure, and operations to support timely 
delivery of customer-oriented and efficient public services, and Goal #2 (Fiscal Sustainability) 
Strengthen and enhance the County’s capacity to sustain essential County services through 
proactive and prudent fiscal policies and stewardship.

FISCAL IMPACT/FINANCING

The Contracts terms shall be for a period of two (2) years, commencing on August 29, 2013 or the 
day after execution of the Contracts whichever is later.  Upon mutual agreement of all parties, the 
Contracts shall be renewed automatically for two additional twelve (12) months periods. The State 
and Federal Government will subvene the associated cost at the rate of one hundred (100) percent. 
Compensation for the services for the CSSD shall not exceed $1.3 million annually, without prior 
approval by the Department Director for the term of the Contracts.

     FROM:
Federal:                            $   858,000
State:                             $   442,000
          Total Program Funding          $1,300,000
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     TO:
          EDP (OneTouch Legal Services)     $1,200,000
          Precise Investigative Services     $   100,000

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Contracts meets all mandatory requirements of Title 2 Administration, Chapter 2.121 
Contracting with Private Businesses and County Code Section 2.121.380 has been approved as to 
form by County Counsel.

Contracts are recommended with two (2) contractors: Electronic Document Processing, Inc., EDP 
(OneTouch Legal Services), and Precise Investigative Services, Inc.  The recommended contracts 
are for a two (2) year period beginning August 29, 2013, and include a provision to renew for up to 
two (2) twelve-month periods.  All terms of the contracts in effect at the time of extending the term 
shall remain in effect for the duration of the extension.

CONTRACTING PROCESS

The contracting process was completed through an open-competitive solicitation and selection 
process. The Request for Proposal (RFP) was advertised in five (5) newspapers publications under 
the county’s master agreement with the Daily Journal Corporation for government advertising, and 
on the Los Angeles County Website.  Requests for Proposals were sent to ninety-four (94) firms that 
requested copies.

The Department received a total of seven (7) proposals: All-N-One Legal Services; Calserve, Inc.; 
Westside Detectives; EDP (OneTouch Legal Services); Precise Investigative Services; American 
Eagle Attorney Services, and Team Legal.  The proposal submitted by Westside Detectives Inc., was 
deemed incomplete and nonresponsive. 

Senior Managers from CSSD reviewed six (6) proposals.  EDP (OneTouch Legal Services) and 
Precise Investigative Services were selected because their proposals were rated highest including 
cost in the overall evaluation.

The Department has evaluated and determined that the contractors fully comply with the 
requirements of the Living Wage Program (County Code Chapter 2.201) and agree to pay their full-
time employees providing County services a living wage.  A Proposition A cost analysis has been 
developed and is on file in the Department.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of this contract will ensure current services are maintained.

CONCLUSION
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Instruct the Executive Officer-Clerk of the Board to send an executed copy of the Contract to EDP 
(OneTouch Legal Services), 16700 Valley View Avenue, Suite 440, 
La Mirada, California 90638; one copy to Precise Investigative Services, #17 10820 Beverly Blvd., 
Suite A-5, Whittier, California 90601, and two (2) original copies to the Child Support Services 
Department, 5770 South Eastern Avenue, 3rd Floor, Commerce, California 90040, attention Elisha 
Gardner.

STEVEN J. GOLIGHTLY, Ph.D.

Director

Enclosures

c: Executive Officer, Board of Supervisors
 Chief Executive Officer
 County Counsel

Respectfully submitted,
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